
Q & A 

 

Q:  I received a letter telling me that my account information was going to be changing.  Can you 

confirm that this letter is from Bank of Hope? 

A:  Yes, it is.  Thank you for asking!  We appreciate when customers are proactive about their account 

security.  Bank of Hope is making important changes to our credit card services to increase efficiency 

and ultimately improve our customer’s experience. 

 

Q:  Why do I have to be issued a new credit card? 

A:  We are changing the vendor we use to support our card program.  This action requires that we issue 

you a new account number.  We apologize for the inconvenience. 

 

Q:  Are my account terms changing?  Will I be paying more for my account? 

A:  No, none of the terms on your account are changing.  We recommend that you visit 

https://www.bankofhope.com/personal-banking/credit-cards or 

https://www.bankofhope.com/business-banking/credit-cards to review your account terms and other 

important information about your account. 

 

Q:  When will I receive my new card? 

A:  You will receive your new card, which includes a new account number, new expiration date and new 

CVV code, between May 10th and May 20th.  You will not be able to activate your new card until Monday, 

May 23rd.  You must activate your new card to continue to have access to your account. 

 

Q:  When will my old credit card stop working? 

A:  Your card will continue to work through 11:59 p.m. (Pacific Time) on Sunday, May 22nd, and you will 

be able to activate your new card beginning at 8 a.m. (Pacific Time) on Monday, May 23rd.  

 

Q:  What will happen to my online access? 

A:  Because our vendor is changing, the web address where you can access your account will change as 

well.  The new address will be included in the card mailer you receive, but we recommended that you 

continue to access your credit card account through the login feature on the Bank of Hope website at 

https://www.bankofhope.com.  You will not be able to access this address until May 23rd. 

 

https://www.bankofhope.com/personal-banking/credit-cards
https://www.bankofhope.com/business-banking/credit-cards
https://www.bankofhope.com/


Q:  I had a monthly recurring payment set up for my account.  What will happen to this scheduled 

payment? 

A:  Any payments scheduled for after May 19th on your account will not be made.  On or after May 23rd, 

you can go to the new web address or the Bank of Hope website to register your account and re-create 

your recurring payments to your credit card from your checking/savings account.  

 

Q:  I had preauthorized or recurring charges from merchant(s) and/or service provider(s).  What will 

happen to these charges? 

A:  After May 22nd, any preauthorized or recurring charges setup with your old account number will 

decline.  To ensure there is no interruption in these charges (such as monthly telephone, electricity, 

water bills, insurance, etc.), it is important that you update the merchant(s) and/or service provider(s) 

with your new card information on or after May 23rd. 

 

 

 


