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Click on User Roles

Under the Settings menu 
select the Manage Users

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Click on User Roles

Click on settings the User 
Roles

To create a User Role, click on 
Create Role.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com



Bank of Hope - Internal Use Only
Q2 Advisory Services

Give the User Role a name

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Give your User Role a name and a 
description
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Select transactions and edit limits if 
necessary
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Admin can also be managed per 
transaction. 
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Enable or Disable the transaction

Update or Add allowed 
Actions.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Click on Allowed Actions to determine 
whether the User Role can process 
transactions any amount or specific 
amount, for a specific subsidiary or 
specific account.
This is for this type of transaction.
 i.e. for ACH type of SEC Code allowed 
to process or specific time of day. 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Operations is for the Draft, Approve and Cancel.

Operations is for the Draft, Approve 
and Cancel.

Draft Restricted is a special case that 
only gives the user access to 
templates someone else has setup for 
them.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Set Approval Limits

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Set the Transaction Limits for this 
transaction type.

Save the settings when you have 
finished.
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Turn on Features

The Features tab allows you to set the 
capabilities the User Role has.

Only turn on the ones the user roles 
needed.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Turn on Features

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Rights Description
Access to all payment templates Allow access to all payment templates
Allow one-time recipients Allow access to use a recipient one-time
Commercial: Can view all recipients Allow access to view all recipients 
Commercial: Recipient Upload From Batch Allow access to upload payment files
Enable ACH Reversal Allow access to process ACH reversals
Enable Centrix Positive Pay Allow access to Positive Pay transactions
Manage Recipients Allow access to add, edit or delete recipients
Manage Users Allow access to add, edit or delete users
Online Help Center Allow access to use system user help screens and FAQs
User Guides Allow access to system user guides

Generated Transaction
Enable Multi-Transfer Allow access to create multiple transfers at one time
Enable Multi-Wire Allow access to create multiple wire transfers at one time

Corporate
Enable SFTP File Delivery Allow access to receive Secure File Transfer Protocol (SFTP) files
Information Reporting (0 of 20 selected) Allow access to access account transaction information reports
Manage Company Policy Allow access to manage permissions for transactions, features & accounts at the company level
Manage User Roles Allow access to add, edit or delete users roles

ACH
Enable Same Day ACH Credits Allow access to process same day ACH Credit Transactions (additional fees will apply)
Enable Same Day ACH Debits Allow access to process same day ACH Debit Transactions (additional fees will apply)
Enable Same Day ACH Payroll Allow access to process same day ACH Payroll Transactions (additional fees will apply)

System Values
Enable SpendTrack Direct Sign-on Link Allow access to Business Credit Card Activity
feature.item.featureUser/CFBusinessBillPayAdmin Allow access to Business BillPay Admin rights (Admin Level 1) must be set-up by the bank
feature.item.featureUser/CFBusinessBillPaySubUser Allow access to the Admin to add, edit or delete Business BillPay rights to other users (Admin Level 2 and 3)

Custom Features
feature.item.featureGroupCustUser/AdvancedEstatementVi
ewer Advanced Estatement Viewer – supports the end user access the Statement & Document.  This supports the users seeing statements and documents electronically.

feature.item.featureGroupCustUser/FiservRemittanceMana
ger

Fiserv Remittance Manager – this enables the Lockbox feature to Deluxe.  The user also has to be linked via the linking report in console for the  user to be able to access the 
lockbox feature.

feature.item.featureGroupCustUser/LoanPaymentsTCT Loan Payments – this enables a user submitting a Loan payment.
feature.item.featureGroupCustUser/PositivePay Positive Pay – this enables a user access Check Positive Pay feature.
feature.item.featureGroupCustUser/Watch1 Watch1 – this enables the user enrolling for the Apple Watch
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Give View, Deposit and Withdraw rights

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can give the User Role access to 
View, Deposit and Withdraw on every 
account.
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Set Advanced Entitlements

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can set times they can access the 
allowed actions.

Select add allowed action
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Select the User Role you just created and assign it to the User.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Subsidiaries would follow the same 
process
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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