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You setup Alerts under the Settings 
menu. Select Alert Settings

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Setup the desired alert

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Select the desired type of alert from 
the drop-down menu in the top right 
corner of the screen.
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Select an account

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Select an account, Account 
Balance Type.
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Select a frequency and start date.

Select a field
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Select a comparison

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Select a delivery method, 
country (US or Korea), method 
source and agree to terms and 
conditions agreement.
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Agree to the T&Cs

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You will have to agree to Terms and 
Conditions for SMS alerts
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Select an amount

Select create alert to save your alert. 
Close to set-up additional alerts or to 
continue with your banking needs.
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Turn the alert on or off

You can turn the alert or or off with 
the slider.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com



Bank of Hope - Internal Use Only
Q2 Advisory Services

History alerts work in the same way

History alerts work in the same 
way, but let you choose the 
transaction type you are looking 
for.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Online Transaction Alerts work in the same way

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Online Transaction Alerts allow you to 
select a transaction type at the 
status.
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Online Transaction Alerts work in the same way

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Security alerts are located under the 
settings menu. 
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Online Transaction Alerts work in the same way

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Security alerts offer various type of 
alerts (account, history and online 
transactions alerts) 
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Select a field

Select the account and the frequency 
then the delivery method to create 
the alert

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Select a field

For transaction alerts, select the type 
of transaction, account and the status 
then the delivery method to create 
the alert

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Select a field

For transaction history alerts, select 
the type of transaction, amount, 
account and the delivery method to 
create the alert

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com



Bank of Hope - Internal Use Only
Q2 Advisory Services

Edit Delivery Preferences

Click ‘Edit Delivery Preferences’ to 
modify how and where to receive 
alerts.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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