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If the Recipient Approval feature is enabled, 
changes to recipients (creating, modifying, or 
deleting) must be approved by another user with 
Manage Recipient permissions. To enable this 
feature, contact the Bank of Hope Treasury 
Management Department. Within your company, 
one authorized user creates/modifies/deletes 
the recipient, and another reviews and approves 
it.  The standard workflow is to create your 
recipients and then add the approved recipient 
to your template(s). 
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Click on the pencil icon to permit 
a user to manage recipients.
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Enable Manage Recipients, scroll 
down and save. 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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For additional 
assistance on 
Approving or Rejecting 
changes to an existing 
recipient, please refer 
to the Online Help 
Center located under 
our Resources menu.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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See below link for 
“Approving or 
rejecting changes to 
an existing recipient:
https://cdn1.onlineac
cess1.com/cdn/base/
documentation/help/
4.4.0/content/enduser
/busbank/approvingrej
ectingrecipientchange
s.htm?Highlight=appr
oving%20a%20recipie
nt 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdn1.onlineaccess1.com%2Fcdn%2Fbase%2Fdocumentation%2Fhelp%2F4.4.0%2Fcontent%2Fenduser%2Fbusbank%2Fapprovingrejectingrecipientchanges.htm%3FHighlight%3Dapproving%2520a%2520recipient&data=05%7C02%7Cgilbert.carrillo%40bankofhope.com%7C27c3cb59e97e4212bc0608de0b629ea3%7C062597117aab4195bb638169537473a2%7C0%7C0%7C638960715414287050%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AH6FEzOvzALJobYV%2BcbNGuF4YrSnVa2ePOEqfSF3S%2F4%3D&reserved=0
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To receive an alert when a recipient 
has been added or modified, go to 
settings from the main menu and 
click on the alert setting tile.
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Various Alerts can be turned on for 
recipients add, modified or approved
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Various Alerts can be turned on for 
recipients add, modified or approved
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

https://www.bankofhope.com/business-banking
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