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Bankers. Experts. Neighbors.




3

FDIC FrDic-insured - Backed by the full faith and eredit of the U.S. Government

-
ﬁ Bank of Hope™ Personal Business About Q. Search Schedule Appointment %, Contact Q Branch/ATMs

@

Language Login

] l I

Don't forget to try L —
out our newly
updated digital
banking platform!

Select an Option
Personal Online Banking

Select an Option

Personal Online Banking

Business Online Banking

Personal Credit Card

mobile banking to check out all the new features. Mpktiags Seivicas
Remote Deposit

For more information, click the Learn More’ button below. Trade Services

> i h g - Business Credit Card
Log in to access your account through online and i
) :
»

Not enrolled? Sign Up Now

Learn More

Goto and
under “Select an Option” choose
Business Online Banking.

Enter your Login ID and Password.

Full service banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com



http://www.bankofhope.com/

Getting a Security Access Code

If any of the contacts below are incorrect, you could manage these after login, by going to

Menu, Settings and under PREFERENCES, Edit SAC Contacts. If you are unable to X
proceed due to all the contacts being incorrect, please contact us. If this is your first time Iogging in you
’

access code.

You can select an email, text, or

- one call.
=" Bankof Hope' o

Please select a target:

Text me: (XXX) XXX-5105

Back

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com




Enter the access code

Reminder to get all transactions in early on Friday, as we will be closing at 3 PM. We
appreciate your business and look forward to serving your needs in the future.

Secure Access Codes are temporary, one time use codes and are active for 4 minutes
after they have been requested. If you haven't yet received your code, please contactus X
for assistance.

FDIC FpiCinsured - Backed by the full faith and credit of the U.S. Government
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Enter your Secure Access Code

‘ Secure Access Code ‘

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com

Enter the access code in the box
provided.
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Please set your new password:

G) Password Requirements:

* Must be between 10 and 32 characters On first time Iogin you will be
e Must contain at least 1 number &
e Password must contain a minimum of 1 required to change your password.
lower case characters.
Password must contain a minimum of 1
upper case characters. The new password must meet the
Pass'fn.rord must contain a minimum of 1 rules that are shown on the page.
special characters.
Password may not be the same as last
10 passwords.
May not be the same as current password

New Password

‘ Show ‘

Confirm New Password

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com




Register Your Device

Reminder to get all transactions in early on Friday, as we will be closing at 3 PM. We -
appreciate your business and look forward to serving your needs in the future.

Select ‘Register Device' if you are logging in from a personal device. Select ‘Do Not

Register Device’ if you are logging in from a public device or do not wish to register at this X
time.

FDIC roic-insured - Backed by the full faith and credit of the U.S. Government

Register the device only if it is yours;
such as your phone, tablet, or
computer.

Bank of Hope

We recommend not using public

computers for banking.
Device Registration

Access Code Accepted.

Do Not Register Device

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com
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Transfers & Payments

ACCOUNTS

ASSET SUMMARY

Business Banking  Services Settings Contact Us _og Off

Update Your Secure Access
Contact Info!

We noticed that you haven't used this feature as much as some of your team
members. It might make your life easier!

P ANALYSIS CHECKING

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com

The Update Your Secure Access
contact information page shows while
your account details are being

requested for review and update.
Click on “Take Me There!” if you like
to review and update your contact
information.
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Home  Transfers & Payments  Reports  Services  Settings  Messages ContactUs  Log Off

&—Back to Settings

2-Factor Authentication

@ Add Contact

Enter your preferred contact information, which will be used for Secure Access Code delivery. New Email

SMS Text Number New Voice

New Text

The following options are ¢ T
available to update your

account details (email, voice or

text).

(213)604-

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com
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Last login 09/29/2025 at 8:21 AM
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Click an account tile to view details and transaction history. X

Home  Payments & Transfers ~ Reports  Services  Settings ContactUs  Log Off

eStatements >
Home =
Internal Transfer >
ACCOUNTS You will then land on the homepage. PN Online Banking Activity >
. Payments >
ANALYSIS CHECKING 1111 : ANALYSIS CHECKING 2222 :
Available Balance $495.15 Available Balance $713.05 Transaction A
Current Balance $521.20 Current Balance $707.33 AP prova Is
COMMERCIAL LINE OF CREDIT 3456 : Qf
Principal Balance $50.00
Avallable Credit $950.00 All caught up! No transaction
approvals needed.
Asset Summary 2
ANALYSIS CHECKING
2222 59.02%
Available Balance $713.05
$1,208 Current Balance $707.33
Total Assets  FLTR View Transactions
< Previous Next >

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com
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Last login 09/29/2025 at 8:21 AM
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Click an account tile to view details and transaction history. X

Home  Payments & Transfers ~ Reports  Services  Settings ContactUs  Log Off

eStatements >
Home @
Internal Transfer >
ACCOUNTS : A Online Banking Activity >
. . Payments >
ANALYSIS CHECKING 1111 : ANALYSIS CHECKING 2222 :
Available Balance Available Balance $713.05 Transaction A
View Activi
Current Balance lew Activity Current Balance $707.33 Approvals
Quick Transfer
COMMERCIAL LINE OF CREDIT 3456 Qf
Principal Balance Nickname Account
Avallable Credit All caught up! No transaction
Move to approvals needed.
Settings
Asset Summary A

The shortcut menu will help manage

your accounts from one location.

$1,208

Total Assets

< Previous Next >

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com




Visit us at Bankofhope.com Business Ba

nking for additional information

https://www.bankofhope.com/ bUSineSS-bankin’g'

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService @bankofhope.com



https://www.bankofhope.com/business-banking
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