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Go to www.bankofhope.com and 
under “Select an Option” choose 
Business Online Banking. 

Enter your Login ID and Password.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

http://www.bankofhope.com/
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Getting a Security Access Code

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

If this is your first time logging in, you 
will be prompted to receive a secure 
access code. 

You can select an email, text, or 
phone call. 
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Enter the access code

Enter the access code in the box 
provided.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Change Your Password

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Register Your Device

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Register the device only if it is yours; 
such as your phone, tablet, or 
computer.

We recommend not using public 
computers for banking. 
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The Update Your Secure Access 
contact information page shows while 
your account details are being 
requested for review and update. 
Click on “Take Me There!” if you like 
to review and update your contact 
information.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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The following options are 
available to update your 
account details (email, voice or 
text).

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Home Page

You will then land on the homepage. 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Home Page

The shortcut menu will help manage 
your accounts from one location.  

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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