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To create a new Template, 
click on Payments under the 
Transfer & Payments menu
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Click + Create Template 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click New Template and select the 
type of template you would like to 
create
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Give your Template a name, and 
select which users have access. 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Select which user role will have 
access. If additional roles are needed 
refer to User Guide “Manage Non-
Corporate Users” 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Select SEC Code, Subsidiary. The 
Account will default to the account 
used during the set-up process as 
indicated. 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Add Recipients then click save when 
you are finished.
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The template is now available for you 
to use.

You can make Templates for all ACH 
and Wire payments.
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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