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Click on User Roles

Under the Settings menu 
select the Manage Users

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Click on User Roles

Click on settings the User 
Roles

To create a User Role, click on 
Create Role.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Give the User Role a name

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Give your User Role a name and a 
description
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Select transactions and edit limits if 
necessary
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Admin can also be managed per 
transaction. 
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Enable or Disable the transaction

Update or Add allowed 
Actions.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Click on Allowed Actions to determine 
whether the User Role can process 
transactions any amount or specific 
amount, for a specific subsidiary or 
specific account.
This is for this type of transaction.
 i.e. for ACH type of SEC Code allowed 
to process or specific time of day. 

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Operations is for the Draft, Approve and Cancel.

Operations is for the Draft, Approve 
and Cancel.

Draft Restricted is a special case that 
only gives the user access to 
templates someone else has setup for 
them.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com



Bank of Hope - Internal Use Only
Q2 Advisory Services

Set Approval Limits

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Set the Transaction Limits for this 
transaction type.

Save the settings when you have 
finished.
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Turn on Features

The Features tab allows you to set the 
capabilities the User Role has.

Only turn on the ones the User Role 
definitely needs.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Give View, Deposit and Withdraw rights

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can give the User Role access to 
View, Deposit and Withdraw on every 
account.
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Set Advanced Entitlements

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can set times they can access the 
allowed actions.

Select add allowed action
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Select the User Role you just created and assign it to the User.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Subsidiaries would follow the same 
process
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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