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Managing Sub Users
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Under the Settings menu, select 
Manage Users to add a user



Bank of Hope - Internal Use Only
Q2 Advisory Services

You add a user using the Add User button

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You add a user using the Add User button
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Enter New User Details, then click Save New 
User Details 
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Click Assign Rights when you have filled out the details.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click Manage User Roles have filled 
out the details.
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Click Assign Rights when you have filled out the details.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click Manage User Roles have filled 
out the details.
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Click Assign Rights when you have filled out the details.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click on the dropdown arrow to for 
additional details on User Roles 
definitions
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Click Assign Rights when you have filled out the details.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click on the up arrow to minimize the 
User Role descriptions
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You can see all the transactions the user has access to

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click on the pencil icon to manage the 
user role. 
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You can edit limits based on 
transaction, account (daily or 
monthly)
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You can control the type of actions 
allowed for the user role
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You can see all the transactions the user has access to

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can control the operations, 
amount, subsidiaries, accounts, hours 
and SEC Codes for the role created
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Set Features

You can set Features in a similar way.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Set Access to Accounts

And set Access to Accounts in a 
similar way.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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