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To send a Wire, use the Transfers & 
Payments menu, then the Payments 
link

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Select New Payment

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

To send a Wire payment, select New 
Payment and the payment types you 
have access to will be shown.
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You can choose to use the same 
Subsidiary or select one for each 
Recipient.

Choose a Subsidiary or enter one
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Choose an Account or enter one

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can choose to use the same 
account, or select one for each 
Recipient.
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Choose a Process Date

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can choose to use the same 
process date or select one for each 
recipient.
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You can set a recurrence schedule 
when you have set the process date.

Set the Recurrence Schedule
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Select the Recipient

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Select the recipient from the list
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Add a New Recipient

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can add a new recipient if you 
choose.
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Enter a Display Name

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Enter a display name and email 
address if you choose.

Please note all required fields, if not 
completed an error message will 
appear. 
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Add the detailed Recipient information

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Select the account type, add the 
account number and select the FI. 
The routing number will be populated 
for you.
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Click the tick mark

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Click the tick mark when you 
are done.
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Complete the Recipient Details

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Complete the Recipient Details the 
click Save Recipient.
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Save or Use Without Saving

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can use the Recipient without 
saving or Save Recipient for future 
use.
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Refine your search

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can Refine your search for the 
correct FI.
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Select the correct FI

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

You can select the correct FI 
from a list.
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Select add recipients you want add 
additional recipients

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Add Multiple Recipients
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Select the recipients you want and 
click add

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

Add Multiple Recipients
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Add Optional Wire Information

You can add optional wire 
Information

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Add Multiple Payments

You can add multiple payments on 
the same page.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Draft or Approve

You can either Draft or Approve the 
transaction, depending on your 
rights.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Note the icon color and message

In this case we Drafted the payment.

Note: when the icon is green, the 
transaction is complete.

When the transaction is drafted (as 
here), there are extra steps required.

Select view in activity center to 
proceed and approve the transaction.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Activity Center tracks transactionsActivity Center tracks all transactions 
that happen online. 

You can Approve the transaction from 
here, amongst other actions.

You may not have been the person 
who Drafted the transaction.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Select New Payment

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

To send a Wire payment, select New 
Payment and the payment types you 
have access to will be shown.
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International Wires follow the same workflow

International Wires follow the same 
workflow.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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You will be able to select the currency 
if Foreign Exchange rates are 
available.

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com
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Visit us at Bankofhope.com Business Banking for additional information

https://www.bankofhope.com/business-banking

For assistance please call us at (800)788-4580 or email us at GTMSCustomerService@bankofhope.com

https://www.bankofhope.com/business-banking
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